
How you can help

One-off donation

£flexible/give what you can
Our FREE Helpline supports older and 
disabled people with technology, and 
connects clients with our experienced 
volunteers. Help keep the helpline going. 

Sponsor a volunteer 
£500 per year/per volunteer
Our volunteers change lives. Clients feel 
more confident, independent and less 
isolated. Help fund more visits.

Corporate Volunteer Scheme 
£5,000 one-off donation
Invite staff to be part of our volunteer team. 
We will onboard them, and provide induction 
and training so they can help clients at home. 
The role is flexible and fits around work. 

Help us spread the word 
Up to £10,000 marketing spend
The need for our services has never been 
greater. We want to let as many people 
as possible know we’re here to help them. 
£10,000 would help us with some marketing 
activity including radio adverts to ensure we 
reach those who might need help. 

AbilityNet’s Free Services

There are a number of ways AbilityNet 
supports older and disabled people: 

Free Tech Support 
for older and disabled people from a 
friendly, disclosure-checked volunteer.

Free Helpline: 0800 048 7642
Friendly advice on disability and 
technology.

Free Factsheets 
free guides on how to make tech easier 
to use for people with visual or hearing 
impairments, physical or learning 
disabilities.

www.mycomputermyway.com
FREE online tool to adapt your device to 
make it easier to use. 

www.abilitynet.org.uk/
freeservices

Supported by IBM and Microsoft

Sponsor a Training Session 

(£various options)
We’re running weekly webinars in 
partnership with a range of charities to 
support people during COVID-19. 

Sponsor a Volunteer Gift
Our volunteers are the heart of the charity 
and at regular intervals we like to say a 
formal “thank you” through a small gift 
or reward. This gift can be joint branded 
and redeemed though your organisation if 
appropriate. 

“Suresh was fantastic. He adapted my 
computer to help me access it, and 
encouraged me to do it by myself. 

An AbilityNet client. 

Support Our Annual Volunteers 
Conference
Each year we thank our volunteers. In 2019, 
100 volunteers gathered at IBM Southbank 
to hear from industry experts, and to network. 
Attendees included: Dolphin, The Stroke 
Association and Age UK, In addition, we 
showcased the innovative No Isolation, 
which is working to reduce social isolation 
for children who have long-term illnesses. In 
2020, we ran week-long Lunch and Learn 
sessions including one run by Amazon.



Help us create  

A DIGITAL WORLD  
ACCESSIBLE TO ALL
AbilityNet is a UK charity that helps 
people of any age and with any disability 
to use technology to achieve their goals

www.abilitynet.org.uk 

CSR Opportunities:

Helping older and disabled 
people with technology
Support from one of our volunteers can be 
a real life-changer.  Many older people are 
plagued by tech problems, but don’t know 
who to trust, or can’t afford help, so can’t 
get the most from their laptop or tablet or 
computer. 
They may need an anti-virus overhaul, a 
software update, a printer added, or help to 
set up a new App.   The solution may seem 
trivial but imagine the impact it can have - 
doing their online shopping for the first time, 
or seeing family and friends on Skype.  
Your organisation can use it’s CSR 
programme to help us ensure that disabled 
and older people are not excluded from the 
digital world.

Contact us
Email: sarah.brain@abilitynet.org.uk
Or call (0)1926 956058

AbilityNet is a regd. Charity  in England No. 
1067673 and in Scotland No. SC039866

 
Helping older and disabled 
people maintain independence
Our network of 300 trusted volunteers 
provides help to over 1,000 people across 
the UK. 

86% of clients 
said we “restored the ability to do 
something they could do previously” 

88% felt more independent

91% said it was easier to manage  
day-to-day life

85% felt less isolated


