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Roundtable: SCC Network With 
Cabinet Secretary Fiona Hyslop 

and Minister Jamie Hepburn  

Earlier today, Chamber representatives from across the Network took part in a virtual 

roundtable - chaired by SCC - with Fiona Hyslop MSP, Cabinet Secretary for Economy, 

Fair Work & Culture and Jamie Hepburn MSP, Minister for Business, Fair Work & Skills 

at the Scottish Government. 
  

The three main topics on the call discussed were around support measures for 

businesses in relation the economic impact that Covid-19 is having on their ability to 

operate and survive through this crisis.  
  

Chamber colleagues highlighted considerations and gaps in current support measures 

for the Scottish Government to take forward. 
  

These three areas were: 

• Business Rates Reliefs & Business Support Grants; 

• Support for industries and sectors; and 

• Support for employees. 

Our thanks to all who took part in the call and were able to contribute on these important 

issues. 



  

SCC will now gather summary notes from this call and share with the Network shortly. 

The contributions from Chamber colleagues on the call - as well as prior discussions – 

will all support a follow up SCC Network letter to the Cabinet Secretary and other Scottish 

Government officials, on the key issues that have been raised. 

 
 

 

  

 

SCC Discussions With Royal Bank 
Of Scotland 

SCC has held a telephone conference call with RBS to discuss some of the examples 

that it has received from the membership. 

  

https://scottishchambers.us1.list-manage.com/track/click?u=b4404fbe9682888bacf2a9fa5&id=49b27bc627&e=18cc60ebd7


The call was a result of the announcement by the UK Government on Thursday following 

amendments to the Coronavirus Business Interruption Loan Scheme.  

  

Please note actions agreed as follows: 

• Individual cases where a business has experienced challenges in accessing 

support from RBS are to be provided direct to Malcolm Buchanan (with agreement 

from your members/non-members) and Malcolm will personally review each 

individual case; 

• RBS would like to identify named contact points for all local Chambers of 

Commerce, who will be the main contact point for Chambers to raise directly all 

other issues which customers are experiencing; and 

• A fact sheet is to be produced by RBS for Network distribution which is attached 

below.  

SCC is also asking other banks to follow this lead and if the network has positive examples 

of where RBS or any other banks have helped to support them through this crisis should 

be shared with SCC.  

 

 

 
 

 

  

 

RBS Fact Sheet >  

Share Example >  
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SCC Business Panels 

On Monday, the latest phase of the Chamber tracker panels on Covid-19 closed. 
  

SCC is pleased to say that these have gathered 190 responses from across the network, 

and our thanks to Chambers who have supported this work.  
  

An updated tracker will be shared later this week, to continue gathering critical and in real 

time feedback from members on the evolving issues that they are continuing to face as 

they work through this crisis. 
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Supporting Agriculture With Farm 
Payment Schemes  

A farm payment scheme has been created to alleviate COVID-19 pressures. 

  

The Scottish Government received £80 million following a six year campaign to have EU 

convergence funds repatriated to Scottish farming. The Scottish Government has 

increased the fund to £90 million for 2019-20 to reach more farmers and crofters who 

need the support most. 

  

Around 7,000 specialist beef producers will benefit from payments worth around £40 

million in the coming weeks, ensuring money is still going to farmers and crofters during 

these unprecedented and challenging times. 
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A further 469 convergence payments worth £768,500 have also been processed this 

week, mainly for new entrants to farming. 
  

To date, £86.97 million in payments to farmers and crofters has been processed to help 

address this historic wrong. These funds were awarded to the UK by the EU because 

Scotland, in common with a range of other EU states and regions, had a historically low 

payment rate of CAP funds for farmers.  

 

 

  

 

 

Skills Development Scotland 
 

 

 

Read More >  
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Skills Development Scotland -  
My World of Work Job Hub 

Like many organisations, Skills Development Scotland is rapidly evolving its services to 

meet the needs of business across Scotland at this difficult time.    

  

Through the disruptive impact of the COVID-19 pandemic, SDS recognises that 

employers working in line with Scottish Government advice on workers and essential 

services may be facing acute skills gaps in their businesses.   

  

These include areas of critical importance to the pandemic response, including health 

boards, food and drink production, retail and other sectors.  

  

At the same time, many individuals are actively seeking employment and may be finding 

it difficult to find trusted sources of information about immediate opportunities.  

  

Developed rapidly in response to requests from a number of our industry body partners, 

My World of Work Job Hub is a free service which enables employers working in line with 

Scottish Government advice on workers and essential services to advertise vacancies 

quickly to a broad audience through Scotland’s dedicated online careers resource.   

  

The My World of Work Job Hub complements the ongoing partnership delivery of the 

PACE redundancy service and is currently in public Beta, which means it will undergo 

ongoing development and can be viewed via the below link. 
  

SDS is currently working quickly to build a critical mass of vacancies, which can be 

uploaded directly through its employer website, OurSkillsforce.  



 

 

 

  

 

Prince's Trust and RBS 
 

 

 

  

 

 

The Prince’s Trust And NatWest 
Enterprise Relief Fund 

The £5million Enterprise Relief Fund will offer grants to 18 to 30-year olds across the UK 

who are self-employed and/or running their own business.  
  

In conjunction with cash grants, the initiative will offer one-to-one support and guidance 

to anyone who needs it and who may be worried about their future. 

My World of Work >  

OurSkillsForce >  
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Drinks Trust CV19 Fund 
 

 

 

  

 

The Drinks Trust COVID 19 Relief 
Fund 

A new fund for bar and restaurant staff who have lost their jobs as a result of the 

coronavirus crisis is open for applications. 

  

The Drinks Trust COVID-19 Relief Fund, which is being administered in Scotland by The 

Ben, is open to full and part-time workers who have worked in the industry for a minimum 

of two years and who have either been made redundant and not furloughed; or been on 

a zero-hours contract working limited hours. 
  

Read More >  
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Qualifying applicants will receive a one-off grant of £250 paid directly into their bank 

account and the fund is open for applications now. 

 

 

  

 
 

Key Statistics 
 

 

 

Latest Coronavirus Statistics 

The daily update outlining the key statistics related to Covid-19 cases so far. 

Read More >  

https://www.drinkstrust.org.uk/cv19-fund
https://www.drinkstrust.org.uk/cv19-fund
https://scottishchambers.us1.list-manage.com/track/click?u=b4404fbe9682888bacf2a9fa5&id=848c1b56de&e=18cc60ebd7


  

  

 

SCC Support Hub 
 

 

 

  

 



 

The SCC Business Support Hub 

The Business Support Hub on the SCC website has been created to enable businesses 

to find useful information quickly.  
  

The Hub is updated daily and includes information on business support, access to 

finance, contact numbers, public information and travel advice. 

 

 
 

Key Links 
 

Visit Hub >  

https://scottishchambers.us1.list-manage.com/track/click?u=b4404fbe9682888bacf2a9fa5&id=0a5db3897a&e=18cc60ebd7
https://www.scottishchambers.org.uk/press-releases/businesssupportcovid19/
https://www.scottishchambers.org.uk/press-releases/businesssupportcovid19/
https://scottishchambers.us1.list-manage.com/track/click?u=b4404fbe9682888bacf2a9fa5&id=a87f5c6b09&e=18cc60ebd7


 

 

 

 

 

 

 

 

  

      

 

Scottish Chambers of Commerce 2020 © 

All rights reserved. 

 
     

 

Scot Gov - 0800 303 0660 >  

Non-Domestic Rates >  

UK Government >  

UK Finance >  

ACAS Guidance >  

NHS Health Advice >  
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